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Ruddington Medical Centre Patient Participation Group (PPG) 
Minutes of 9th Annual General Meeting held on Wednesday 

27 November 2019 
 
Present 
 
Annie Scally - Chair (AS) 
Pete Taylor - Vice Chair (PT) 
David Hardwick - Secretary (DH) 
Rita Kirk - Committee (RK) 
Gavin Walker Committee (GW) 
Christine Tunneycliff - Committee (CT) 
Jean Hamilton - Committee (JH) 
Melvyn Armstrong Committee (MA) 
Catherine Clark - Systems Support Manager (CC) 
Dr Jag Rai Practice Partner (JR) 
 
Apologies 
 
There were no apologies. All committee members were in attendance. 
 
Welcome & Introduction 
 
AS welcomed everyone to the 9th Annual General Meeting of the PPG and thanked 
Catherine Clark, Dr Rai and the committee for attending.  
 
Minutes of the Last AGM 
 
It was proposed by PT and seconded by RK that these be accepted as a true record. 
 
Matters Arising 
 
There were no matters arising. 
 
Secretary’s Report & Correspondence 
 
At the last AGM there were seven full committee members and 19 members of the 
Virtual Group. 
 
During the year, we gained two new members, Gavin Walker and Melvyn Armstrong 
but unfortunately one member passed away resulting in the committee now having 
eight active members. 
 
Due to the requirements of the General Data Protection Act (GDPR) it was 
necessary to contact all members of the Virtual Group to gain their permission to 
continue e-mailing PPG matters. Unfortunately only five members responded, and so 
the Virtual Group is now somewhat depleted. 
 
The group met seven times during the year. 
 
There was no correspondence. 
 
Chair’s Report 
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Copy attached. 
 
Treasurer’s Report 
 
There had been no monetary activity as the Practice had funded any expenditure 
incurred by the PPG. 
 
Practice Report 
 
Copy attached 
 
Notices of Motion 
 
There were no Notices of Motion. 
 
AOB 
 
JR thank everyone on the committee for the work they did for the practice and 
expressed his appreciation. He went on to say that the practice will in future be 
having more medical students as part of the drive to recruit more GPs and the 
commitment to work more closely with other practices would continue. The practice 
was particularly proud of the initiative of further extended hours currently unique to 
the Ruddington surgery. 
 
Election of Officers 
 
The election of officers then took place and the new committee was as follows: 
 
Chair  Annie Scally   Proposed  CH 
     Seconded RK 
 
Vice Chair Pete Taylor   Proposed JH  
     Seconded GW 
 
Secretary David Hardwick Proposed  RK 
     Seconded GW 
 
Date and Time of Next PPG Meeting 
 
The next meeting of the PPG will take place on Wednesday 8 January 2020. 
 

****************************************************** 
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Attachments 
 
Practice Report 
 
Firstly very grateful thanks to all PPG members for all your efforts on our behalf 
again, especially giving up time to come into surgery at such times as flu clinic and to 
promote the work of the PPG, plus many other occasions when you give so 
generously of your time. 
 
In March, as a result of receptionist Jo leaving, we took on Sue, who has become a 
settled and valued member of our team. Further changes are afoot – Jane retires at 
the start of January and next week, we shall welcome her replacement Dani to the 
Reception Team. 
 
This year the content showing on our call screens has been added to by 
PartnersHealth, there are now more messages promoting health and wellbeing 
which are standardised across all the practices in Rushcliffe, by PartnersHealth. We 
also now have the facility to add local information where appropriate. 
 
In May Dr Schofield began her maternity leave and we once again welcomed Dr 
Lobaz and Dr Cheesman to our team. They have now completed their period of 
locum cover and, until Dr Schofield’s return in May 2020 they have been replaced by 
Dr Rachael Ridley and Dr Ravinder Harish. 
 
In June the whole team at Ruddington Medical Centre was saddened by the death of 
one of our PPG members. He was a very active member of the PPG and we miss 
him and the contributions he made. We are very grateful to the PPG for your 
continued efforts to recruit additional members, both actual and to the virtual group.  
As a practice we also continue to encourage more patients to join by sending bulk 
text messages when appropriate. 
 
We continue to be a teaching practice and this has been a very busy year for us with 
medical students and trainee doctors. In July we welcomed back Dr Julia Oni who 
did her first year placement with us in 2016 and is now back for her final year. In 
October we were joined by Dr Jatin Shah, who is with us for a 3 month placement.  
Dr Shah has been a partner in the past at a practice in Clifton, but having been 
overseas for a number of years, he has to complete a ‘returner’ placement at a local 
practice. He was once a GP Registrar here at Ruddington, so our practice seemed 
an obvious choice for his placement.   
 
In April we were one of the first practices to undertake the newly introduced Annual 
Regulatory CQC Review by telephone. As a result the CQC upheld our ‘Good’ rating 
and we anticipate a practice visit by the CQC before May 2020, in line with their five 
year inspection cycle. 
 
2019 has seen the introduction of Primary Care Networks and, as required nationally 
Rushcliffe PCN was formed in July. As part of the PCN development plan, we 
welcomed Phil, who is a clinical pharmacist, to our team. He started in the late 
summer and is currently working with us for two half days a week. Phil assists with 
medication requests and reviews and is proving to be a very valuable member of our 
team.  Further new roles, such as in-house physiotherapy are currently being 
identified by the PCN, to be rolled out in practices in 2020. 
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Our thanks are once again due to Jean Hamilton and Rita Kirk for their invaluable 
help to Liz in her annual risk assessment of the building. Such help is gratefully 
received by the whole practice. 
And finally, once again sincere thanks to Pete for his enthusiasm and commitment to 
Children In Need, which raised a sum of £136 for which he should be very proud, 
and also to Jean for her help on the day. 
 
 
Chair’s Report 
 
For such a small patient group I’m amazed that we have still managed to support the 
practice and patients this year. I would to say a huge thank you to all of you for your 
continued commitment and for your help with activities on top of your own personal 
commitments.  
 
I am very grateful to Peter for being a brilliant Vice-Chair and a special thanks to 
David for being an outstandingly efficient Secretary, keeping me up to speed with 
what I should be doing as well as dealing with all the paperwork in such a timely 
manner. Things would have definitely come to a grounding halt without them both.  
 
I must also thank Liz and Catherine for giving up their time to attend meetings and all 
of the Doctors and practice staff for their support this year.  A big thanks to Emma 
too from both Peter and myself for the support that she gives the group especially 
helping Peter with putting the quarterly newsletter together.  I am very proud to be 
involved with a great team of people and the feedback from the joint patient 
questionnaire that we ran again suggests that most patients are happy with the 
services that they receive from the team (it’s not possible to please everyone all of 
the time). 
 
The numbers in our group along with our individual daytime commitments have 
made it almost impossible this year for us to be present in the surgery to support the 
various awareness weeks as we have done in the past. Hopefully this is something 
that we may be able to address during 2020 especially, the PPG, Self-Care and 
Bowel Cancer Screening weeks that we have previously chosen to support.  Some 
of us again were able to help with the flu clinics this year. There were no open 
Saturday sessions this year.  My thanks to everyone who supported the practice with 
this especially with trialling new timed appointment sessions. Thanks to Jean and 
Rita who helped Liz with the H&S review at the practice and to Peter for continuing 
to produce the newsletter, and co-ordinating the family and friends questionnaire 
responses as well as spending the day at the surgery selling cakes to raise money 
for Children in Need.  
 
Peter or myself still continue to represent our PPG at the Rushcliffe Patient Active 
Group. From September the group changed its name to Rushcliffe Assembly of 
PPG’s to innovate and develop or RAPID for short. Formalising Patient and Public 
involvement with the new NHS local and regional structures is still in its infancy but 
our Rushcliffe group continues to thrive. Thank you David attending the Rushcliffe 
PPG conference in October and for presenting on our behalf as part of the Vox Pop 
section which proved very popular. 
 
Once again thank you to you all, I look forward to being part of the group in 2020 and 
am sure that we will continue to do out very best for the patients and practice.  
 
END 


